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April 21,2003 

Commission's Secretary 
Office of the Secretary 
Federal Communications Commision 
445 12th Street, SW 
Washington D.C. 20554 

I MAY 2 2003 I 
FCC - MAILROOM I 

Regarding: CG Docket No. 02-278 

Act of 1991 
Rules and Regulations lmpiementing the Telephone Consumer Protection 

My name is Sandra Kress, I am a hard working American that is tired of being 
stereotyped and degraded for the line of work that I am in! 
I am employed by Teleperformance USA located in Beioit Wisconsin where I am a licensed 
Insurance agent in the Quality Assurance dept. My tittle is Quality Assurance Callback Agent. 

Our Quality Assurance dept. listens to every sales confirmation made, to assure the 
accuracy of our Saies Representatives presentation. We account for accuracy in both product 
informaiion and billing process as well as noting the customers comprehension and 
understanding of the product being presented. We follow very strict guidelines to make certain 
the consumer understands what they will be recieving and how they will be billed. 

I feel it is important to take the time with each customer as an individual to make sure they 
understand and feel comfortable with any product being offered before it is released as a sale. 
Any sale that does not meet our guidelines, for any reason, is heid for re-confirmation. i call 
these customers back myself to ensure quality. 

I truly enjoy speaking to our customers, I take pride in my job and the way I represent the 
Telemarketing Industry from my position. 

More importantly I value my job because I am a single mother (as are a majority of my 
co-workers) living in a state that does very little to actively enforce child support laws. ! work 
as many hours as I can just to make ends meet, therefore I'm unable to spend much time with 
my_children. -~~ I also have elderly parents who rely on my assistance. I live paycheck to 
paycheck, and I pray a lot! if I were to lose my job, or even be layedoafor m o r F t i i S S j G k 7  
my kids and i would lose what little we have. I don't know where we'd be, as there is not much 
work available in the area. In all honesty I'd probably have to rely on state assistante to get by 
and spend even more time away from my kids posibly working multiple jobs at a lesser pay 
rate. 
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My family needs my job security. Some of the regulations being imposed on the telemarketing 
industry threaten my job security, and the entire telemarketing industry. That is a lot ofjobs! 
Our company has already suffered massive lay-offs and closure of some of our facilities! 

Sure there has to be rules. The rules should be more concerned with quality control and 
customer service representation, things that can and should be controlled within the company. 
Regulations should be in place to protect the consumer, but not at the expense of ruining a 
valid and viable form of marketing. 

The Telemarketing Industry has been wrongfully stereotyped as being "scam artists." Yes, 
unfortunately there has been cases of telemarketing scams. Those persons and companies 
involved in scams should be reprimanded. They are responsible for the bad image honest 
marketing companies have to contend with. They are the bad apples that have soured 
American consumers on the Telemarketing profession and in turn has made the consumem 
seem Hell bent on destroying the entireTeiemarketing industry with no regard to the outcome 
of the honest law biding companies and the many honest hard working individuals they employ!. 
This cannot and should not be allowed to happened. 

American consumers, if asked, also complain of commercials interupting their T.V. shows, 
infomercials, junk mail in there mail boxes and even junk E-mail on their computers. Where 
would network television be with out 'bothersome" comercials? The Telemarketing Industry 
needs to be better represented and accepted as a valid form of marketing and employment. 

In conclusion I'd like to state that I oppose the National " Do Not Call" list (the do not 
call lists should remain company specific) and restrictions on Predictive Dialers. I support 
Teleperformance USA's and the American Telemarketing Association's proposed modifications 
to the FTC rules. Furthermore, I'd like to see more done to help the Telemarketing industry be 
better accepted as a valid form of the marketing industry in hopes of preserving many jobs and 
encourage spending in our economy. 

Thankyou for your full consideration on this matter. 

Sandra k e s s  
702 Shirland Ave 
South Beloit, IL. 61080 
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